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SOMETHING NEW TO HELP US
SERVE YOU BETTER
We are investing in new equipment, including new meters,
that will help us operate more efficiently, improve reliability,
and serve you better. This summer we will start a three year
project to upgrade our metering system. All the meters in
our service territory will be changed systematically.
The new system will gather information coming from the meters in near real-time
helping us correct problems and inefficiencies as they occur. Our new meters will
send information more frequently using a state of the art secure two-way
communication over the existing power lines.

VISIT OUR
FACEBOOK PAGE
AND TWITTER FEED
Our Facebook page and twitter feed are valuable resources to provide our customers with news and updates whenever an unplanned
power outage occurs.

You can access both thru our
website, they are setup in a
way that does not require you
to have a Facebook or twitter
account to view the inforEach communication with the District will take less than 8 seconds and only electric mation.
meter data is securely transmitted. No user or account information is transmitted.
With more detailed information about what is happening in the field, we will be able We also post great tips on ento respond faster to outages. The new meters will tell us when and where there is an ergy conservation, safety and
outage or disturbance, allowing us to provide you with more accurate information emergency preparedness.
regarding restoration times. With more data we can also improve power quality by Please remember, in the event
reducing the number of spikes, blinks and surges. These upgrades will not affect of a power outage, do not report it via Facebook or twitter,
your kilowatt hour rate.
we can’t guarantee the delivof messages received via
OVERTON POWER PARTNERS WITH LOCAL ACE ery
social media to the right perHARDWARE STORES TO BRING YOU SAVINGS sonnel in a timely manner.

Energy Conservation is everyone's responsibility and we want you to save
not only on your next power bill but also
at local stores when you buy energy
efficient products.
We partnered with the Mesquite and
Overton Ace Hardware stores, and
now through July 1, 2017 you can save
$5 dollars when you purchase $20 or
more on LED light bulbs. Just cut the
coupon and present it to the cashier at
checkout. LED bulbs can be six to seven times more energy efficient than
conventional incandescent lights and
cut energy use by more than 80 percent.

$5 OFF ON YOUR NEXT
LED LIGHT BULBS
PURCHASE OF $20 OR
MORE AT

In case of an unexpected
power outage, please call us
at (702) 397-2512 or (702) 3465710. Overton Power District
No. 5 has personnel on
standby 24 hours a day, 7
days a week, 365 days a year,
including weekends and holidays to respond as quickly as
possible in the event of an
emergency.

Follow us on:
*Ace Stores are independently owned and operated.
This coupon is good only in-store at the Mesquite and
Overton Ace Hardware locations. Limit one coupon per
customer. Not to be combined with any other offer.
Additional exclusions may apply. See store for details.
Expires July 1, 2017.
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A message from Terry Romero,
OPD Assistant General Manager

615 N. Moapa Valley Blvd.
P.O. Box 395
Overton, NV 89040
Telephone: (702) 397-2512
Fax: (702) 397-2583
When it comes to energy use, knowledge is power. Within the next few
months we will implement a new state of the art Meter Data Management
System. With this new system, data is collected and displayed so that you
MESQUITE OFFICE
can learn how you are using energy and how small changes can affect your
731 Turtleback Road
electric bill by viewing hourly, daily or monthly usage through the Customer
Mesquite, NV 89027
Telephone: (702) 346-5710 Service Portal at www.opd5.com or directly on your smart phones with our
mobile app.
Fax: (702) 346-5880

OFFICE HOURS

Monday thru Friday
8:00 a.m. - 5:00 p.m.

Visit us online at
www.opd5.com
UPCOMING BOARD
MEETINGS
April 19, 2017
4:00 p.m.
Mesquite Office
Engineering Building
Board Room
May 17, 2017
4:00 p.m.
Overton Office
Board Room
June 21, 2017
4:00 p.m.
Mesquite Office
Engineering Building
Board Room
Board meetings are subject to
change. Please check our website, Facebook page or twitter
feed a day prior to the meeting
for a copy of the agenda.

This quarter, we are testing a new pilot program created in partnership with
the local ACE Hardware stores in Mesquite and Overton. This program will
help you capture energy savings by switching to LED’s and save money
when you purchase them at your local ACE Hardware store. You can find
more information about this program on the Watts New Section of this
newsletter.
Last but not least, coming soon, we will offer a “pay-as-you-go” option where
you can make payments monthly, weekly or even in daily increments. This
new option puts you in the driver’s seat for purchasing electricity. It’s like
filling your car with gasoline. You monitor the fuel level and decide when you
should re‐fill. Adding money to your account allows you to “refuel”.
We hope that you find our April-June edition of Watts Up as a resource with
valuable tips and information, updates on the improvements we are making
in our system and services, all with one purpose, to serve you better.

Priority Customer Contact List
During an outage the District’s priorities are: to restore the power in a safe
and timely manner, to provide the public with outage feedback and estimated
times of restoration, and to contact “Priority Service Customers”. A “Priority
Service Customer” is any customer who has made a written request to the
District to receive direct communication during an outage due to a medical
condition. If you do have medical conditions, such as the need for oxygen,
please contact us immediately to insure your name and telephone number
are added to the Priority Service Customer contact list.

APRIL 18, 2017 NATIONAL
LINEMAN APPRECIATION DAY!
#THANKALINEMAN

months, this means heat moves directly from heated living spaces to adjacent unheated attics, garages, basements and even outdoors. It can also
travel indirectly through interior ceilings, walls and floors—wherever there
is a difference in temperature. During
summer months, the opposite happens—heat flows from the exterior to
the interior of a home. Proper installation of insulation creates resistance to
heat flow. Heat flow resistance is
measured or rated in terms of its Rvalue—the higher the R-value, the
greater the insulation’s effectiveness.
The more heat flow resistance your
insulation provides, the lower your
heating and cooling costs will be.

Save green by going green

Shield your home
from energy loss
with adequate insulation

So, where do you start?

You first need to determine how much
insulation you already have in your
home and where it is located. If you
need assistance, Overton Power District No. 5 conducts energy efficiency
audits for the home and will check insulation as a routine part of the asBy Anne Prince
sessment. For those with the DIY spirWalls. Floors. Ceilings. Attic. These it, you can conduct an insulation audit
are some of the prime areas of a yourself. Here is what you will should
home that need insulation in order for be looking for:
you to maximize energy efficiency.
 Where your home is, isn't, and/or
According to the Department of Enershould be insulated.
gy (DOE), adding insulation to your
home is a sound investment that is  The type of insulation in your
likely to quickly pay for itself in rehome.
duced utility bills. In fact, DOE estimates that you can reduce your heat-  The R-value and the thickness or
depth (inches) of the insulation.
ing and cooling needs up to 30 percent by properly insulating and weath- A prime area that is chronically undererizing your home.
insulated is the attic. Whether you live
If your home is more than 20 years old in a cool or warm climate, attic insulaand was not specifically constructed tion is essential to help keep warm air
for energy efficiency, additional insula- inside in the winter and prevent hot
tion can likely reduce your energy bills attic air from heating your living spacand increase the comfort level of your es in the summer. If you have R-19 or
home. The actual amount of savings less insulation in your attic, consider
for each home depends upon several bringing it up to R-38 in moderate clifactors—the current level of insulation, mates and R-49 in cold climates. For
your climate, efficiency of your heat- flooring in cold climates, if you have R
ing/cooling system and your utility -11 or less insulation, consider bringrates. On average, older homes have ing it up to R-25.
less insulation than homes built today, How does insulation work?
but even adding insulation to a newer
home can pay for itself within a few Heat flows naturally from a warmer
space to a cooler space. During winter
years.

Today, you have choices when it
comes to selecting insulation for the
home, including an environmentallyfriendly option made of recycled materials, such as scrap blue jeans. It
looks similar to chopped up blue jeans
and is treated for fire safety. With an
insulating R-value similar to fiberglass
insulation, this blue-jean insulation is a
great option.
Get started and get saving
While an older home will never be as
efficient as a new home, an insulation
upgrade will make a noticeable difference in your energy use and wallet. A
well-insulated home is one of the most
cost-effective means of saving energy
and decreasing heating and cooling
bills. For more information and tips
that can help you save on your next
power bill visit our Facebook page and
our website www.opd5.com.
Anne Prince writes on consumer
and cooperative affairs for the National Rural Electric Cooperative
Association, the Arlington, Va.based service arm of the nation’s
900-plus consumer-owned, not-forprofit electric cooperatives.

Our offices will be
closed on
May 29th, 2017
in observance of
Memorial Day.

Yes, I want you to switch to LEDs
By Keith Buchhalter, Public Affairs Specialist at Overton Power District No. 5

Five years ago I bought my first LED lightbulb, it cost me $35 and yes, my purchase was for research purposes only. At the time I was the Customer Service Supervisor at OPD, and received questions on a weekly basis about the
benefits of LED Lighting, . Believe me, as much as I like to have the latest and the greatest when possible, I was
not going to replace every light bulb in my house at $35 each, not in my budget. For those of you who are not familiar with LED’s, an LED or light-emitting diode, is a type of solid-state lighting that uses a semiconductor to convert
electricity into light. Today’s LED bulbs can be six to seven times more energy efficient than conventional incandescent lights and can cut energy use by more than 80 percent (See graph below).
Now, before you make the switch, let me share some of the benefits of LED lighting:











Lifespan: The average incandescent light lasts 1,000 hours, the average CFL 10,000 hours, a good quality
LED bulb can have a useful life of 25,000 hours or more, that’s 25 times longer than traditional light bulbs. On
average, you can expect to replace an LED bulb every 10 to 20 years; some last a lifetime.
Keeping it cool: Unlike incandescent bulbs, which release 90% of their energy as heat, LEDs use energy far
more efficiently with little wasted heat.
Environmentally friendly: LEDs contain no mercury, and a recent Energy Department study determined that
LEDs have a much smaller environmental impact than incandescent bulbs.
Dimming ability: You can use dimmers on most LED bulbs, but you need to get the dimmers made
for LEDs. If you want one dimmer switch to control more than one light, all the bulbs on that switch must be
LEDs.
Light quality: LED lights come in a spectrum of color temperatures, from warm white (up to 2,900k) to
cool white, from 3,000k to 4,900k. I went with 2,700k
throughout my house, a light temperature closest to
the standard incandescent bulb's color and warmth.
Energy efficiency: LEDs use much less electricity than either incandescent or CFL bulbs to produce
the same amount of light, measured in lumens. For
instance, to reach 1,100 lumens, an incandescent
bulb requires 75 watts, a CFL bulb 23 watts and an
LED 17 watts.
Price: LED lights have been around a while, prices have decreased considerably since I bought my
first $35 LED light bulb five years ago, you can buy a
four pack of that same lightbulb now for $7 at your
local hardware store.

Keep in mind that you don’t have to change every lightbulb in your house at the same time, as your incandescent lightbulbs burn out, that’s when you should consider
replacing them with an LED.
Overton Power District No. 5 has partnered with the ACE Hardware stores in Mesquite and Overton, creating a Pilot Program, first of its kind in our service territory, to help our customers capture not only the energy savings that
come from switching to energy efficient light bulbs at your home or business, but also to save money when you

purchase them at your local ACE Hardware store. (More information on the Watts New Section)

